
CARE & 
MAINTENANCE



Our stunning PentalQuartz collection brings you 
the world’s finest engineered stone in a variety 
of stylish, contemporary hues. Both beautiful and 
durable, it’s the perfect choice for countertops 
and other indoor surfaces.

DAILY CARE
PentalQuartz requires very little maintenance. Simply wipe your surface with 
any commonly available multi-purpose cleaner or mild detergent, then rinse 
off with clean water. The surface should be cleaned on a regular basis to 
maintain its beauty.

DISINFECT
To disinfect your quartz countertop, we recommend using store bought 
disinfecting wipes and rinsing with water.

STAIN REMOVAL
Our engineered quartz is a virtually  
care-free surface, but spills do happen 
and excessive abuse can harm its finish. 
It is best to address stains and spills as 
quickly as possible.

For stubborn spills and stains, apply a 
mild, non-abrasive household cleanser 
with a neutral pH (between 6 and 8) 
and rub with a damp soft cloth or non-
abrasive sponge, then rinse thoroughly 
with clean water. Note: It is possible that 
some of the stubborn stains may leave 
a light mark or very slight discoloration 
on the surface. Before trying a more 
powerful cleaning agent, please test 
on a small, less conspicuous area of the 
surface. If there is no negative reaction 
then proceed to clean the affected 
area. The same testing should be applied 
for a cleaning agent which has been 
kept for a long time without using.

For food, chewing gum, nail polish, paint 
or any foreign matters that are strongly 
adhered to any PentalQuartz surface, 
simply scrape them away with a sharp 
plastic scraper. Wash and rinse the 
surface with clean water.

CHEMICALS TO AVOID
Avoid exposing your quartz surface to strong chemicals and solvents such as:

•	Acetone
•	Permanent Markers or Inks
•	Oil Soaps
•	Furniture Cleaners
•	Paint Thinner

•	Glue Stripper
•	 �High Alkaline/PH Level 

Chemicals, such as oven 
cleaners

•	Water Repellents or Sealants
•	Bleach or Solvents

Mystere

Coastal Dunes

Malana

Ijen Biege

Terra Luna



HONED FINISHES 
PentalQuartz is offered in two finishes, polished and honed. Just 
as each finish has a different look, they also have slightly different 
characteristics. Honed finish colors offer the soft appearance of a 
lower sheen compared to the polished finish.

The honed finishes require slightly more maintenance. Since the 
honed finish actually creates more surface area to the material, 
it has the potential to show more signs of living from daily use. 
Possible marks from metal cookware or utensils, fingerprints, food 
and beverages, and other items placed on, or moved across 
the countertop, may be visible on the surface. Most marks can 
be easily removed with a cloth or sponge, or by using household 
cleaners such as a cleaning eraser or carefully scrubbing with a 
sponge and a nonabrasive cleaner.

Over time, the honed finish will develop character and a patina 
unique to each customer. Honed finishes can be cleaned 
using the same products and methods as other finishes. Please 
see our care and maintenance guide on the website at 
arcsurfaces.com. The warranty issued by Architectural Surfaces 
for PentalQuartz covers manufacturing defects; however the 
temporary marks that commonly occur on honed finishes are 
inherent to the material, and are not covered under the terms of 
the warranty.

PRECAUTIONS 
Although PentalQuartz is extremely scratch resistant, it is not 
scratch proof. You should never cut or chop directly on your 
countertop. Always use a cutting board. Always use a hot pad or 
trivet when setting down hot objects, such as hot pans or plates. 
Direct contact with extremely high heat can cause damage. 
Care should also be taken when using electric household 
appliances that may emit high heat such as crock pots, electric 
skillets, etc. as these can potentially damage the surface.

For more information about our warranty  
and to register your PentalQuartz surface,  

visit arcsurfaces.com.

Sono Soleil


